Santa Monica College

College Services Outcomes

Date:

Service unit:

Outcomes: What are the major objectives of your service unit? Please identify at least
two outcomes, along with the assessment methods that you will use to evaluate your
performance.

1.
As assessed by:

2.

As assessed by:

What plan will be used to assess these outcomes? Identify the following components:
frequency (how often), rotation of service(s) to be assessed and/or employees to
participate in assessment, and measurement tool(s) and standards.

Demonstrate how your service unit supports at least one institutional
learning outcome: how does your service unit impact students’ self-confidence,
critical thinking abilities, awareness of the environment, and/or sensitivity to the
global community?



