Santa Monica College

College Services Outcomes

Date:

Service unit:

Outcomes: How will students experience the successful achievement of your objectives? How does
your work effectively and (in)directly help students gain the attitudes and behaviors and/or
communication and analytical skills and/or social and environmental knowledge and values that support
their success? Please identify at least two outcomes, along with the assessment methods that you will
use to evaluate them.

1.

As assessed by:

As assessed by:

What plan will be used to assess these outcomes? Identify the following components: frequency (how
often), rotation of service(s) to be assessed and/or employees to participate in assessment, and
measurement tool(s) and standards.
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