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Associate Degree Course Criteria and Standards, as per Title V, Section 55002

GDS 1: Introduction to Homeland Security

Section | = Course Criteria

Iltems 1 through 14 below. If any criterion is not met, course credit is non-applicable toward the associate degree.

Criterion Criterion

Met Not Met
1. | This course is a collegiate course meeting the needs of students eligible for admission. It will be offered
. i : X

as described in the course outline of record (attached).

2. | This course is to be taught by an instructor with a masters or higher degree, or the equivalent, in an X
approved discipline.

3. | The course outline of record specifies the unit value, scope, student objectives and content in terms of a X
specific body of knowledge.

4. | The course outline of record specifies requested reading and writing assignments, and other X
assignments to be done outside of class (homework).

5. | The course outline of record specifies instructional methodology and methods of evaluation for X
determining whether the stated student objectives have been met.

6. | This course will be taught in accordance with a set of instructional objectives common to all students X
enrolled in the course (all sections).

7. | This course will provide for the measurement of student performance in terms of the stated course
objectives. A formal grade based upon uniform standards of student evaluation will be issued for the X
permanent record of each student.

8. | This formal grade will be based on student ability to demonstrate proficiency in the subject matter by X
means of either (1) written essays, (2) problem solving exercises, or (3) student skill demonstrations.

9. | The number of units of credit assigned to the course is based upon the number of lecture, laboratory, X
and/or activity hours as specified in the course outline.

10.| A minimum of three hours of work per week (including class time) is required for each unit of credit, X
prorated for short term, lab and activity courses.

11.| Subject matter is treated with a scope and intensity which requires students to study independently X
outside of class time.

12.| Learning skills and a vocabulary deemed appropriate for a college course are required. Educational X
materials used are judged to be college level.

13.| Repeated enrollments are not allowed, except as permitted by provisions of Division 2, Title V, Sections X
55761-55763 and 58161.

14.| Student ability to (1) think critically and (2) understand and apply concepts at a college level is required X
in order to participate in the course.

Section Il - Recommendations for Prerequisites

15. Are entrance skills and consequent prerequisites for the course required? (NO)

16.

If yes, state the recommended prerequisites:

Is eligibility for enrollment in a certain level of English and/or mathematics (NO)
necessary for success in this course?

If yes, state the English and/or math level necessary for success:

English level recommended: Math level recommended:
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Course Outline of Record
Santa Monica College

Course Outline For
Business 50

Course Title: Introduction to International Business Units: 3

Total Instructional Hours: (usually 18 per unit) 54

Hours per week (full semester equivalent) in Lecture: 3 In-Class Lab: 0 Arranged: 0O
Date Submitted: November 8, 2011
Date Updated: November 9, 2011

Prerequisite(s): none
Skills Advisory: none

I. Catalog Description:

This course focuses on general business problems, theories, techniques and strategies necessary in the development
of business activities in the global market place. The course is designed to promote an understanding of the impact
that a country’s culture and its political and economic environments have on a firm’s international operations. The
course covers the global perspective of business fundamentals as they relate to international management,
communication, marketing, finance, ethics, etc.

II. Examples of Appropriate Text or Other Required Reading: (include all publication dates; for transferable courses
at least one text should have been published within the last five years)

1. Hill, Charles, W., International Business: Competing in the Global Marketplace, McGraw-Hill: New York 2011,
ISBN:978-0-07813719-8

lll. Course Objectives:
Upon completion of the course students will be able to:

1. Describe in broad terms the present role and extent of international business (trade and investment) and the
activities and significance of the major MNC’s.

2. Establish the theoretical foundations of international business by intensive discussion of the principle of
comparative advantage and product life cycles.

Describe and assess the significance of the several theories of foreign direct investment.

4, Examine and evaluate the impact of national policies affecting international trade and investment ( e.qg. tariff
barriers, non-tariff barriers, customs procedures, dumping, taxes, subsidies, and arguments for and against the
above types of protection.

5. Describe and assess the business impact of various forms of economic integration and of several of the major
international organizations. (e.g. EC, WTO, etc.)

6. Describe the evolution and present structure of the international monetary system, specifically the EURO and
the floating exchange rates.

7. Develop a basis for strategic thinking about how an individual firm should respond to the opportunities and risks
which are inherent in international business.

IV. Methods of Presentation:
Chats, structured discussions, small group work, student presentations.
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V. Course Content:

% of course Topic
5% Overview of international business
5% Planning and international business
5% The Global business environment
5% Ethics and social responsibility in international business
5% International Trade Theory
5% The Political Economy
5% Foreign Direct Investment
5% Regional Economic Integration
10% Global monetary System
5% Entry Strategy and Strategic Alliances
5% Export / Importing and Counter trade
5% Global Production and Outsourcing
10% Global Marketing
5% Global Human Resources
10% Financial Management
10% International Accounting Practices

VI. Methods of Evaluation: (Specific percentages will vary with instructor; approximate values are shown.)
% of grade Evaluation Method

15% Case Studies

10% Quizzes

15% Individual Assignments
15% Mid-Term

25% Project

20% Final Exam

VIl. Sample Assignments: (please describe at least 2 sample assignments)
1. International Business Group Project

Purpose
Identify and develop a product / service and an export or import strategy from or to the United States and a
foreign country of your choice.
Process
Each group will have a minimum of four (4) team members with each person responsible for one aspect of the
business process: manufacturing or product creation, marketing, finance, and human resources. Be certain to
include all items within the topic area that requires attention. You will know whether the item is important by
answering the question: Is this important to the successful marketing of the product / service? In other words,
is this item critical to having customers buy the item? If you determine it is important, then you must expand on
the thought. If you determine it is not important to the successful marketing of the product / service, then don’t
address it.
You will need to identify whether the product/service will be produced in the country of expected distribution and
those domestic regulations that apply. All Import / Export rules will be identified and stipulated. In other words,
how will you get your product in or out of the country? Your research must include all relevant information.

Presentation
Each group will be responsible for a minimum of five page write-up of their topic, with a minimum of five
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references, as well as a PowerPoint presentation. Relevant topic areas will be discussed in class that could be
utilized to clarify the project process.

Measurement Criteria

Each project must demonstrate a feasible, viable, and correct method of introducing a product or service to an
international market. Documentation of procedures will be required as well as market segmentation data. This
project will require significant outside research and team coordination. Organization of the project and the
delegation of responsibility among the team members will be recognized. Time will be allocated at the close of
each class session for project issues and questions.

Find an article dealing with international business in a respected business publication (Business Week,
Fortune, Forbes, Fast Company, Inc. etc.) and write several paragraphs on what interested you about the
article and how it applies to the respective chapter content. This is a periodic assignment which will coincide
with covered chapter content.
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Form 7: DISTANCE EDUCATION APPLICATION

(Introduction to International Business — BUS 50)

Instructor preparing this document: Paul Sabolic

First Semester course to be offered: Spring 2012

Any course that provides a learning experience via distance education must be separately reviewed and approved by the Curriculum
Committee. Title 5 regulations define distance learning as instruction in which the instructor and student are separated by distance
and interact through the assistance of communications technology. Title 5 regulations also require that the Curriculum Committee
solicit the following information and consider it in approving a course to be offered as a distance education experience. The applying
department must provide complete, detailed answers with specific illustrations to the questions located on the following pages. This
form must be completed for all proposed online courses. Any course providing a distance education experience (wholly online or
hybrid) must complete this form.

The Curriculum Committee’s review process for online course proposals includes guidelines to assure an equivalent educational
experience for students. The existing course outline, updated within the past two years, is the basis for the distance education
proposal. This Distance Education course is required to be equivalent and comparable to its on-campus version in all but the delivery
modality. (Distance education instruction is viewed as an alternative instructional methodology only. Therefore, the existing course
outline’s expectations and parameters establish the requirements of the course quality for this proposal.)

The following questions (along with guidelines) are to assist the course originator in demonstrating that the online interactions are
appropriate and equivalent to the traditional course format and as effective as the existing course expectations.

FAC 101 offers distance education creation and pedagogy resources. To access FAC 101 go to www.smconline.org and log in as
faculty. You will find FAC 101 under “special courses”. If you have further questions, contact Julie Yarrish, Associate Dean of
Distance Education yarrish_julie@smc.edu.

This Distance Education course meets the same standard of course quality as is applied to traditional classroom courses in the
following categories, as stated in the official course outline of record:

Course objectives have not changed.

Course content has not changed.

Method of instruction meets the same standard of course quality.
Outside assignments meet the same standard of course quality.
Required texts meet the same standard of course quality.

<<= l<]< <

Serves comparable number of students per section as a traditional course in the same department.

Additional considerations for all distance education courses:

Determination and judgments about the equality of the distance education course were made with the full involvement of the
faculty as defined by Administrative Regulation 5420 and college curriculum approval procedures.

Adequate technology resources exist to support this course/section.
Library resources are accessible to students.

Specific expectations are set for students with respect to a minimum amount of time per week for student and homework
assignments.

Adequately fulfills “effective contact between faculty member and student” required by Title 5.
Will not affect existing or potential articulation with other colleges.
Special needs (i.e., texts, materials, etc.) are reasonable.

-<‘-<‘-<‘-<‘ -<‘-<‘-<‘ <

Complies with current access guidelines for students with disabilities.

Santa Monica College has a legal and ethical obligation to ensure equal access to electronic information technology (e.g., software,
computers, web pages) for all students. Consistent with this obligation, the technology-based components of our course will reflect current
accessibility design standards. Support in implementing these standards is available through Academic Computing and Disabled Student
Services.

Evaluation methods are in place to produce an annual report to the Board of Trustee on activity in offering this course or section following
the guidelines to Title 5 Section 55317 (see attachment) and to review the impact of distance education on this program through the
program review process specified in accreditation standard 2B.2.

Yes No Abstain  Not voting

[ Department or Area Vote | 10 | | ] 2 |
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Approvals:

Department Chair: Joy L. Tucker Date: | 10/28/2011
Librarian: Carol Womack Date: | 11/02/2011
Web Accessibility Specialist: Ellen Cutler Date: | 11/08/2011
Curriculum Committee Chair: Date:
Academic Senate President: Date:
Chief Instructional Officer: Date:

GUIDELINES AND QUESTIONS FOR CURRICULUM APPROVAL OF A DISTANCE
EDUCATION COURSE

Contact/Interaction Guidelines and Best Practices:
To meet ACCJC’s Guidelines for Distance Education, SMC’s Best Practices Guidelines, and Title 5 regulation (55211),
which mandates “regular and effective” contact with the students, courses must include the following interactions:

a. Instructor-student Interaction There should be multiple, frequent, and on-going communication exchanges
between the instructor and each student via course communication and collaboration features such as discussion
threads, blogs or chats, comments on student work, and/or individual e-mail. The instructor should regularly initiate
communication with the students, and promptly respond to communication initiated by the students to ensure effective
participation and clarity of material and assignments. The instructor also provides instructions and support as needed for
course navigation and information assistance, clarification about content, assignments, projects, quizzes, and exams. On
an on-going basis, the instructor also provides performance feedback, comments, recommendations, and suggestions.
The instructor informs the students of the expected frequency and times of any type of interaction with the students
throughout the course.

b. Student-student Interaction: Students are expected to interact with each other throughout the course and
communicate regarding the course material and homework experiences. Typically, students use asynchronous
discussion forums and email for communication and collaboration activities.

c. Student-content Interaction: Students interact with the material provided by the instructor. Additionally, to ensure a
student-centered e-learning environment, a variety of assignments and activities should be provided. Assignments and
activities should be designed for each content module or unit so that students may assess their comprehension of the
course material before they complete a graded assignment. These activities are designed to ensure individualized
learning, providing immediate and specific instructional feedback while addressing different learning styles. Course
material must be easily accessible by all students. Instructional goals require that students frequently (several times per
week) interact with online course materials.

(The tables will automatically expand to accommaodate your most complete answers)

la. Interactions: Describe the nature and expected | 4-8 threaded discussions, email, chat.
frequency of instructor-student interactions:

1b. Interactions: Describe the nature and 4-8 threaded discussions, case studies.
expected frequency of student-student
interactions:

1c. Interactions: Describe the nature and expected | Per chapter (20 chapters): Online lecture, practice quizzes,
frequency of student-content interactions: simulations, and videos.
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1d. Interactions:

Just as in an on ground class which physically meets for 18 hours per unit (e.g. a 3 unit class meets for 54 hours),
students in online classes should be equally engaged in online learning activities which facilitate mastery of the course
material. The “online classroom” (just as the “on ground classroom”) should be a hub of student activity - shared projects,
class discussions, posting and sharing of work, communal problem solving as well as lectures, demonstrations, videos
etc. In table format, provide examples of course components (e.g. lectures, collaborative activities, discussions, testing,
or other evaluation procedures) which include a rough calculation of the percentage of on-line course time spent engaged
with instructor-provided materials, interacting with other students, communicating with the instructor, etc. An example is

provided below:

EXAMPLE TABLE

Sample online class Brief description Percentage
activities that promote of online
class interaction and course
engagement hours
Online lecture Online PowerPoint presentations and narrative with embedded website links to additional material 10%
Videos Streaming video within course as well as web links to video sources 10%
Discussion Threaded discussions 30%
Project presentations Share projects with one another, students comment on each other’s work 5%
Class debate Small groups prepare their arguments, students convene in large group threaded discussion debate 5%
Create class webliography Students post websites relevant to course content in webliography 5%
Article review Class reads assigned articles, summarizes and discusses findings in threaded discussion 5%
Exams 20%
Written assignments Students synthesize material through written assignment turned into dropbox 10%
TOTAL 100%
1d. Interactions:
Sample online class Brief description Percentage
activities that promote of online
class interaction and course
engagement hours
Practice Quizzes Pre- and post- chapter exams 5
Chapter Presentations HTML 5 based lecture presentations. Both static and interactive PPT 10
presentations.
Written Assignments Students apply material through written assignments submitted electronically. 5
Review Activities Scenario based case studies 10
Video Cases Chapter videos streamed online 10
Simulations Online simulations of specific chapter topics 15
Discussions Threaded discussions on current issues 20
Exams 25
TOTAL 100%

Instruction Best Practices:
The course includes Information, Learning, and Communication/Collaboration features that coincide with student learning
outcomes specified in the course outline. The course is divided into modules or units that coincide with those concepts

and objectives described on the course outline. A typical instructional module includes (1) textbook assignment /

multimedia references; (2) study guides; (3) instructional activities and practices; (4) discussion forum(s); (5) graded
assignment(s); (6) other course-specific components as necessary. The material is presented through the available
technologies. Assignment activities allow students to assess their performance and progress in each module at their own

pace within the general deadlines provided. Class activities provide immediate feedback to ensure progressive

involvement and successful completion of each module in the course.
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2. Instruction: Describe how content will be
organized and delivered in the interest of
achieving course outcomes/objectives (e.g.
what are the methods of instruction being used,
technologies used, approximate time schedule,
necessary instructional materials.)

The course includes information, learning, and
communication/collaboration features that coincide with student
learning outcomes specified in the course outline. The course is
divided into chapters that coincide with those concepts and
objectives described on the course outline. A typical instructional
module includes (1) textbook assignment / multimedia references;
(2) study guides; (3) instructional activities and practices; (4)
discussion forum(s); (5) graded assignment(s); (6) other course-
specific components as necessary. The material is presented
through the available technologies. Assignment activities allow
students to assess their performance and progress in each module
at their own pace within the general deadlines provided. Class
activities provide immediate feedback to ensure progressive
involvement and successful completion of each module in the
course.

Assessment Best Practices:

Assessments of various forms are conducted regularly, preferably on a weekly basis. The instructor updates grades in a
timely manner. Assessments designed for this course utilize methodologies appropriate for online modality. The bulk of
the grade for the course is based on students’ ongoing assignments: essays, tests, discussions, group and individual
projects. As per current Curriculum guidelines, no singular assessment should be worth more than 30% of the course

grade.

3. Assignments / Assessments: Describe how assignments and assessments are used so that instructor-student
contact is maintained and students are given regular, meaningful feedback. Describe interactions that encourage
students’ participation. Describe assessments that are verifiable, equivalent to on-ground, and appropriate. Describe
the criteria used to substantiate student learning; explain how these interactions will be assessed. This may be done

in a table (See example below).
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% of grade

Activity

Assessment method

Example: 25%

Threaded discussions

Grading rubric which assesses content accuracy, post quality, and
amount of participation

30% Case Studies 0 points - No answer to discussion question(s); wrong topic
discussed
10 points - An attempt was made, but response is confusing or not
understandable
15 points - Response does not fully address question(s) or is not
very clear; discussion is less than 30 words in length; multiple errors
(typos, spelling, grammar) in the discussion are a barrier to
understanding
20 points - Clear answer to discussion question(s) provided also
meets length requirement. However, no supporting content from the
textbook provided.
25 points - Clear, organized, and thorough answer to discussion
guestion(s); specific material or concepts from the textbook to support
position or opinion are evident; discussion meets or exceeds length
requirement.

20% Threaded Discussions 0 points - No answer to discussion question(s); wrong topic
discussed
10 points - An attempt was made, but response is confusing or not
understandable
15 points - Response does not fully address question(s) or is not
very clear; discussion is less than 30 words in length; multiple errors
(typos, spelling, grammar) in the discussion are a barrier to
understanding
20 points - Clear answer to discussion question(s) provided also
meets length requirement. However, no supporting content from the
textbook provided.
25 points - Clear, organized, and thorough answer to discussion
question(s); specific material or concepts from the textbook to support
position or opinion are evident; discussion meets or exceeds length
requirement.

25% Homework 0 points - No answer to homework question(s) submitted
10 points - An attempt was made, but submission is confusing or not
understandable
15 points - Submission does not fully address question(s) or is not
very clear; submission is less than 40 words in length; multiple errors
(typos, spelling, grammar) in the submission are a barrier to
understanding
20 points - Clear answer to question(s) provided also meets length
requirement. However, no supporting content, such as examples,
provided.
25 points - Clear, organized, and thorough answer to question(s);
included examples if appropriate; specific material or concepts from
the textbook to support position or opinion are evident; discussion
meets or exceeds length requirement.

25% Essay Exams Essays are given points as follows:

0 points, wrong answer

1 point, partially correct answer with major omissions

2 points, correct answer with minor errors

3 points, correct answer

4 points, correct answer, organized well and used example(s) if
appropriate.
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Technology:

Once the online course is approved by Curriculum and the teaching assignment has been approved by Academic Affairs,
technical and instructional support is provided by the Faculty/Staff Technology Resources Lab in the Media Center, Room
MC 114. Itis available to all faculty who teach a Distance Education course for research & development support as well
as equipment use. Administrative consultation and support is provided by the Distance Education Program
(varrish_julie@smc.edu or ext.3762). Course design support is available through eCollege’s isupport
(isupport@smconline.org or 1-866-874-8138) and platform assistance is available through the HelpDesk
(helpdesk@smconline.org, or by phone at 1-877-740-2213). FAC 101 offers distance education pedagogy resources. To
access FAC 101 go to www.smconline.org and log in as faculty. You will find FAC 101 under “special courses”. If you
have further questions, contact Julie Yarrish, Associate Dean of Distance Education yarrish_julie@smc.edu.

4. Technology: Describe the technical Basic eCollege or similar course management tool experience
qualifications an instructor would need and the or training.
support that might be necessary for this course
to be delivered at a distance (e.g. the college’s
existing technology, CCCConfer certification,
other specialized instructor training, support
personnel, materials and resources, technical
support, etc.)

Student Support:

All students have access to eCollege’s online course demonstration through the Course Demo button on the eCollege
home page and, after enroliment, to the online student tutorial accessible on the student’s home page. Other resources
available to students include: Online application and registration; Online financial aid; Online counseling; Online library
services (ebooks, electronic resources, and electronic journals); Online bookstore; Online and phone Help Desk support.
Additionally, technical support for online students is available through the helpdesk by phone 1-877-740-2213 and via
email (helpdesk@smconline.orq).

5. Student Support: Describe any student Specific website support can be an important adjunct for
support services one might want or need to students. Links to the SMC Library, for research support; the
integrate into the online classroom for this SMC Honor Council, for details on plagiarism; the World Fact
course (e.g. links to counseling, financial aid, Book, provides details on every country; MSU GlobalEdge, a
bookstore, library, etc.) comprehensive site providing extensive detail on global

business practices.

Accessibility:

All instructors assigned to teach and/or update online components of a course must comply with current legal standards
for creating online environments, content, and activities that are accessible to all students including students with
disabilities (CCCCO Distance Education Guidelines, CA Code 11135, and Section 508 of the Rehabilitation Act). Please
consult the Access Tips Unit in FAC 101 for more information including whom to consult at SMC. The accessibility of
publisher content should be verified before texts are adopted. Although SMC lacks the resources to evaluate the
accessibility of all outside websites linked from our distance education pages, we are, nonetheless responsible for
ensuring that all students have access to all instructional materials. Please endeavor to find accessible resources to
minimize the need for last-minute accommodations. Sign-off by DSPS on this application indicates consultation about
accessibility guidelines with an SMC compliance specialist.

6. Accessibility: Describe how the design of the The course will be designed using the tools and resources
course will ensure access for students with provided by SMC. The instructor will also ensure that
disabilities including compliance with the publisher materials uploaded into the course shell will meet
regulations of Section 508 of the Rehabilitation accessibility standards.

Act.

Online Strategies:
Without the face-to-face contact of the traditional classroom, our lectures, class discussions, collaborative activities, and
assignments need to be re-imagined and reformatted for the online environment. Numerous eCollege course design
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Webinars and course design examples are archived in FAC 101 and support is available through eCollege’s isupport
(isupport@smconline.org or 1-866-874-8138). Platform assistance is available through the HelpDesk
(helpdesk@smconline.org, or by phone at 1-877-740-2213). FAC 101 offers distance education creation and pedagogy
resources from fellow faculty. To access FAC 101 go to www.smconline.org and log in as faculty. You will find FAC 101
under “special courses”. If you have further questions, contact Julie Yarrish, Associate Dean of Distance Education
yarrish_julie@smc.edu.

7. Online Strategies: Using one of the course objectives, Explain current trends in international business and
describe an online lesson/activity that might be used in explore culture and customs relative to business practices
the course to facilitate student learning of that objective. within major trade groups such as the EU. The financial
Be sure the sample lesson/activity includes reference to impact of debt on global business will also be presented.
the use of online teaching tools (such as drop box or
threaded discussion, or multimedia such as Articulate, Post completed homework in the Dropbox. You can either
Flash, Jing, etc.). post your text or upload a Word, PowerPoint, Excel,

Pages, Numbers, Keynote, PDF, Digital Image, or Google

App file. Your SMC Google Apps account will offer you all

the tools to complete your assignment.

Learning Styles Inventory is a process that allows students
to recognize how they best learn. The University of
Georgia, ttc.coe.uga.edu/surveys/LearningStylelnv.html,
has this website that allows access to students curious
about their learning style. This site is useful to those first
engaging online learning methods and may be helpful in
platform assimilation.

Helpful Reminder:
Pre-Course Obligations or Best Practices:

The distance learning modality is successful since it appeals to those students who otherwise cannot attend regular on-
campus classes and therefore attracts many students who are not exposed to campus culture or protocols. Students may
find out about and enroll in an online class through a variety of ways: the course is listed on the college's online schedule
of classes, on the eCollege schedule of classes, and in the printed SMC Schedule of Classes; the eCollege listing includes
the instructor’'s e-mail address for direct communication with the instructor and students are likely to contact the instructor
prior to the course commencement for information about the course. Additionally, the eCollege listing maintains a course
information page which each instructor is obligated to update each semester or intersession as soon as the schedules are
posted. Course technical and time management requirements are described for the students in the orientation materials,
but it is helpful for each instructor to supplement that information on the individual course information page as well as
provide resources, tools, and strategies to help students understand and meet these requirements.
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